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Quality Policy Statement


The main objective of Red Survey Limited is to ensure that the needs and expectations of all our customers are met.
In order to achieve this we are committed to the following principles:
· We shall establish and maintain an effective quality management system, which has been planned and developed to comply with the requirements of BS EN ISO 9001:2015;
· This will be achieved by establishing, documenting, implementing and maintaining a quality management system, and to continually improve the effectiveness of the quality management system in accordance with the requirements of the international standard;
· We shall provide products and services to our customers as agreed, to meet customer requirements which are fit for purpose, and in accordance with statutory and regulatory requirements;
· To provide comprehensive training and support to all personnel to ensure that they are fully aware of the quality management system, and ensure that all personnel are aware of the relevance and importance of their activities, and how they contribute to the achievement of the quality objectives.
· Quality and safety shall be placed first in all our activities.
The Directors of Red Survey Limited shall actively support these policies and objectives.
The quality policy shall be reviewed annually (management review) to ensure that it remains appropriate to the purpose and context of the organisation, and that it supports the strategic direction of the company.
The quality policy will be made available to relevant interested parties on request.
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